CONG TY TN HH THUO]\ MAI VA DICH VU CONG HOA XA HQI CHU NGHIA VIET NAM
AR VO MINH Pic ldp — Tuw do — Hanh phiic

Cm‘n ?\r" \ =t a1 R S L i A
[ vm%v’ﬂ*‘:‘v"m\"" TPHCM, ngay 01 thang 11 nam 2024
(= THUONG MAI VA |

\ UVITING (7 5 5 . . -
foofm Y AMONG BAO NIEM YET CHI PHi SUA CHUA
l

0 N“N‘:‘/Q‘/ ; A ; .
(AP g g7/ Khach hang ca nhdn va Doanh nghiép chiea ky ket Hop dong bao tri)

18,4 8 Khach hang ca naan va Doan’t

Kinh gwi: Quy khich hang,

Cin et vao nhu cdu thi trudng va ké hoach kinh doanh cua cong ty, Cong ty V5 Minh xin trin trong thong

bao chi phi sura chira niém yét di voi tat ca dich vu thude Cong ty VO Minh tir ngdy 01/11/2024, cu thé nhu sau:

— yaie . Thoi gian Chi phi Ty
BL Nl dnng Sietvy tiép nhéan va xir Iy | (chuwa gom t;:ué GTGT) i
Xir Iy tw v_fm va si’ra‘chi“ra tir xa th(’)rﬂlg Th(‘)ii gian tiép n,h{m: 10(')‘000 d - 150.000 d
qua TeamViewer / Ultraviewer, xdc nhdn| tir 01 - 05 phut. b o . !
1 AN o i : g ot g (cin cur theo thoi gian 07 ngay
ban giao két qua qua group Zalo va thanh| Thaoi gian xir ly: § 19)
toan linh dong. dudi 60 phit. et
Xir Iy kiém tra va sira chira tin noi:
2.1 Sura 16i hodc cai dat lai phan mém/h¢
didu hanh windows; Thoi gian c6 mat:
22 X ly swa chira mang noi bo vanf tr30 - 90 phat. 150,000 d - 450,000 d
phong, hé thong Email, phin mém khac; Thai gian xir 1y: (can ctr theo thoi gian
2 .3 chm tra, 31 wru, ~c@p nhat va dé xudt| dudi4 gio lam viée | xir 1y, da bao gom chi 07 ngay
nang cép hé thng thiét bi; (chua bao gdm thdi | phi lap phuong an giri
2.4 Xir ly virus, Malware; gian lap phuong an qua email)
2.5 Sao luu va nang cép hé thong; gui qua email)

2.6 Khao sat va lap phwong an cai tao hay
di doi ha tAng hé théng mang ndi b.

Thoi gian cé mat:
tr 30 - 90 phat.

Thoi gian kiém tra: | 300,000 d - 1,200,000 d
tr 01 - 03 ngay. (thy theo model thiét bj)
Thoi gian xur ly:
tir 01 - 05 ngay.

Dich vu sira chita phan cimg chuyén
3 |s@u: sua chira bo mach, xur ly vo ]aptop
stra ngudn thiét bi, stra chira phan cimg,.

T 01 - 03 thang
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Chinh sach khac:

1/ Céc chi phi thé hién chua bao gdm Thué GTGT, thué suit duoce ap dung theo quy dinh hién hanh.

2/ Bao hanh 100% dich vu khi chua ¢6 can thiép khac ngoai IT cua Vo Minh.

3/ Vo Minh s& hoan 100% chi phi d6i véi tat ca truomg hgp Quy khéch khong hai long vé chat lugneg.

4/ Dbi véi dia diém ving ven TPHCM c¢6 khoang cach hon 10km, ch@ phi di chuyén 30.000 d - 50.000 d.

5/ Di voi hang hoa sé lugng 16n hay c6 gia tri cao (trén 1 tri¢u) hay don hang 14 linh kién laptop ( LCD, ban
phim laptop. pin laptop....) Quy khach vui long thanh toan trude tir 30-50% gia tri don hang.

6/ Thanh toan chi phi tién mat hodc chuyén khoan ngay sau khi don hang hoan tat.



Ciac gu; trmh va huong dan Su dung dich vu:
éu cau tiép nhan dich v

Bude 1: Quy khich co thé giri yéu ciu qua kénh zalo Hotline 0931800700 hodc support(@ vominh.vn.

Budc 2: Diéu phdi V6 Minh s& tiép nhan, phan cong IT va lén cong vie.

Bude 3: IT V& Minh sé tiép nhan thong tin va kiém tra so bg thiét bi (trudng hop da xdc dinh giai phap xir ly
stra chita, IT V& Minh s& bo qua budc kiém tra nay).

Bude 4: IT V6 Minh sé thong bdo giai phap va chi phi stra chita (thye hién th tuc va lap Bién Nhan Thiét Bi
ddi véi truong hop phai nhin thiét bi kiém tra chuyén sdu hodc theo tinh hinh thyc té).

Budce 5 (ap dung ddi v6i Khéach hang sua chira tryuc tuy én Online va Khach hang khong ¢6 Hop Dong Bao Tri
C4 Dinh): Khach hang thanh toan chi phi dich vu bao gom chi phi GTGT (néu ¢6 yéu ciu), Vo Minh cam két hoan
100% chi phi dich vu néu Quy khach khong hai long vé két qua stra chita hay chit luong phuc vu cua V3 Minh.

Buére 6: Xur 1y sira chira va kiém test.

Budc 7: Khach hang kiém tra két qua xur ly va ban giao nghiém thu cong viéc.

Budc 8 (chi ap dung dbi v6i xit 1y stra chira déi vai xur 1y sua chira ll‘L_l"C tiép): Khach hang thanh toan chi phi
sau khi dd nhan va kiém tra nghiém thu két qua day du.

Budce 9: Két thic yéu cdu. luu hd so lich sir stra chira va theo ddi hé trg bao hanh cling nhu gia ting gia tr hd
trg Khach hang sau dich vu.

2/ Hinh thirc thanh toan:

e Thanh todn tién mit:
Quy khach hang c6 thé thanh toan tién mat tai van phong V4 Minh. Quy khach hiang vui long chi thanh
toan theo chirng tir c6 dong diau moc vudng hodc mdc tron thude so hiru cua Céng ty VO Minh.

e Chuyén khoan: Quy khach hang ¢6 thé chuyén khoan tién vao so tai khoan sau:

Tén tai khoan: V& Minh Triét S tai khoan: M99900003862195
Ngén hang: Techcombank Chi nhanh: Ky Hoa

https://vitinhvominh.com/giao-hang-c337a469.html

Hodc céc tai khoan ngdn hang dién tu khac tai link:

Tra sau, cong no chua ap dung déi voi Khach hang khong ky két Hop dong, Quy khach vui long thanh todn
chi phi dich vu va chi phi thué GTGT trude, Vo Minh sé thuc hién xuat hoa don ngay khi ban giao dich vu.
Truong hop Quy khach hang cin thém thong tin, vui long lién h¢ vai bo phin hé trg cua Vo Minh theo s6 dién

thoai 0989 695 720 hodc email: support{@vominh.vn.

Vo6 Minh mong rang véi Thong bao niém yet chi phi sua chira nay sé gia ting thém nhiéu gia tri chat lugng
phuc vu tot nhat ma ddi ngit VO Minh danh riéng cho Quy khach hang than mén.
Chan thanh cam on Quy khach hang da lya chon dich vu san pham cua Vo Minh.

Trén trong.

V& Minh Triét



